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	WHISTLEBLOWING POLICY




1. Purpose: The Whistleblowing Policy is established to encourage and protect employees, contractors, vendors, customers, and any other stakeholders associated with The Wheels Project to report concerns about suspected unethical, illegal, or improper activities within the organization. This policy aims to provide a safe and confidential mechanism for reporting such matters without fear of retaliation.
2. Scope: This policy applies to all individuals associated with The Wheels
Project, including but not limited to employees, contractors, vendors, customers, and other stakeholders.
3. Definitions:
· Whistleblower: An individual who makes a good faith report about suspected unethical, illegal, or improper activities within The Wheels Project.
· Whistleblowing Incident: Any concern or report made by a whistleblower related to wrongdoing, misconduct, fraud, violations of laws or regulations, or any actions that pose a significant risk to The Wheels Project or its stakeholders.
4. Reporting Mechanisms: The Wheels Project ensures the availability of multiple channels for reporting whistleblowing incidents. Whistleblowers can choose one of the following methods to report their concerns:

a. Direct Reporting: Whistleblowers may report their concerns directly to their immediate supervisor, manager, or another higher authority within the organisation.

b. Whistleblowing Hotline: The Wheels Project establishes a confidential, third-party operated hotline, accessible through toll-free numbers and online platforms. Reports made through the hotline will be kept confidential to the extent allowed by law.

c) Whistleblowing Email: A designated email address will be provided to receive anonymous whistleblowing reports. The Wheels Project will make reasonable efforts to protect the anonymity of the whistleblower if requested.

5.  Reporting Guidelines: When reporting a whistleblowing incident, the following guidelines should be followed:

a. The report should be made in good faith, based on genuine concerns and reasonable belief that the information provided is accurate.

b. Whistleblowers should provide as much detail as possible about the incident, including the individuals involved, dates, locations, and any supporting evidence.

c. Whistleblowers should refrain from making false or malicious allegations, as such actions may result in disciplinary measures.
6. Confidentiality and Protection: The Wheels Project will treat all whistleblowing reports with the utmost confidentiality and will protect the identity of the whistleblower to the extent permitted by law. The organization will not tolerate any form of retaliation against individuals who make good faith whistleblowing reports. Any form of retaliation will be subject to disciplinary action, up to and including termination of employment or legal consequences.

7. Investigation and Follow-Up: All whistleblowing incidents reported will be promptly and thoroughly investigated by an independent team or person designated by the organization. The investigation will be fair, impartial, and transparent. Once the investigation is complete, appropriate actions will be taken, and the whistleblower will be informed of the outcome, to the extent allowed by law and organizational policy.

8. False Reporting: Whistleblowers who knowingly make false reports or act with malicious intent will be subject to disciplinary action, which may include termination of employment or legal action.

9. Non-Retaliation: The Wheels Project prohibits any form of retaliation against whistleblowers who make good faith reports. Employees found to have engaged in retaliation will be subject to disciplinary action.
10. Communication and Awareness: The Wheels Project will communicate this Whistleblowing Policy to all employees and stakeholders, ensuring their awareness of the policy's provisions, reporting mechanisms, and protection measures.

11.  Review and Updates: This Whistleblowing Policy will be periodically reviewed to ensure its effectiveness and relevance. Updates will be made as necessary to address any changes in laws, regulations, or organizational requirements.
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